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A LETTER  
FROM LLOYD

Dear Colleagues,  
Clients and Shareholders, 
���?	:�4�>	:�8�D	:�2�=�0�,�?	:�;�7�0�,�>�@�=�0	:�?�:	:�4�9�?�=�:�/�@�.�0	:�?�3�4�>	:�4�9�,�@�2�@�=�,�7	:���"��	:�=�0�;�:�=�?�±	:�#�3�0	:���,�=�>�3	:���.���0�9�9�,�9	:���:�,�=�/	:�.�=�0�,�?�0�/	:

�,	:���:�=�;�:�=�,�?�0	:�!�0�>�;�:�9�>�4�-�4�7�4�?�D	:���:�8�8�4�?�?�0�0	:�4�9	:�µ�³�³�»	:�?�:	:�0�8�;�3�,�>�4�E�0	:�?�3�0	:�4�8�;�:�=�?�,�9�.�0	:�:�1	:�?�3�0	:�.�:�8�;�,�9�D�Ð�>	:

�0�9�A�4�=�:�9�8�0�9�?�,�7�¯	:�>�:�.�4�,�7�¯	:�,�9�/	:�2�:�A�0�=�9�,�9�.�0	:�«���"���¬	:�4�9�4�?�4�,�?�4�A�0�>�±	:���>	:�,	:���:�,�=�/�¯	:�B�0	:�3�,�A�0	:�7�:�9�2	:�=�0�.�:�2�9�4�E�0�/	:�?�3�,�?	:







SUCCEEDING TOGETHER  
�&�0	:�,�=�0	:�4�9	:�-�@�>�4�9�0�>�>	:�?�:	:�0�C�;�,�9�/	:�B�3�,�?�Ð�>	:�;�:�>�>�4�-�7�0	:�1�:�=	:�:�@�=	:�.�7�4�0�9�?�>	:�,�9�/	:�0�,�.�3	:�:�?�3�0�=�±	:	:

ACCELERATING IMPACT  





ENVIRONMENTAL

SOCIAL

GOVERNANCE

�&�0	:�3�,�A�0	:�;�7�0�/�2�0�/	:�?�:	:�-�0	:�.�,�=�-�:�9	:�9�0�@�?�=�,�7	:�4�9	:�µ�³�µ�´	:�?�3�=�:�@�2�3	:�?�3�0	:�=�0�/�@�.�?�4�:�9	:�:�1	:
�2�=�0�0�9�3�:�@�>�0	:�2�,�>	:�0�8�4�>�>�4�:�9�>	:�4�9	:�:�@�=	:�:�B�9	:�:�;�0�=�,�?�4�:�9�>	:�,�9�/	:�?�3�0	:�;�@�=�.�3�,�>�0	:�:�1	: 
�A�0�=�4���,�-�7�0	:�:�1�1�>�0�?�>�±	: 
 
�&�0	:�3�,�A�0	:�.�:�8�8�4�?�?�0�/	:�?�:	:�=�0�/�@�.�0	:�:�@�=	:�.�,�=�-�:�9	:�0�8�4�>�>�4�:�9�>	:�-�D	:�´�¸�©	:�-�0�7�:�B	:�µ�³�´�¼	: 
�7�0�A�0�7�>	:�-�D	:�?�3�0	:�D�0�,�=	:�µ�³�µ�¸�± 
 
�&�0	:�:�;�0�9�0�/	:�:�@�=	:�µ�³�?�3	:�Ñ�>�8�,�=�?	:�:�2�.�0�Ò	:�4�9	:�"�,�9	:���=�,�9�.�4�>�.�:�¯	:�B�3�4�.�3	:�4�>	:�,	:�>�3�:�B�.�,�>�0	: 
�1�:�=	:�>�@�>�?�,�4�9�,�-�7�0	:�:�2�.�0�>�±	:

���,�=�>�3�Ð�>	:���7�:�-�,�7	:���9�0�=�2�D	:��	:���:�B�0�=	:���=�:�@�;	:�7�,�@�9�.�3�0�/	:�,�9	:�4�9�?�0�2�=�,�?�0�/	:�2�7�:�-�,�7	:�=�0�9�0�B�,�-�7�0	:
�0�9�0�=�2�D	:�;�=�,�.�?�4�.�0	:�1�:�=	:�4�9�>�@�=�,�9�.�0	:�-�=�:�6�4�9�2	:�,�9�/	:�=�4�>�6	:�,�/�A�4�>�:�=�D	:�>�0�=�A�4�.�0�>	:�?�:	:�>�@�;�;�:�=�?	:�?�3�0	:
�?�=�,�9�>�4�?�4�:�9	:�?�:	:�,	:�7�:�B�°�.�,�=�-�:�9	:�0�.�:�9�:�8�D�±	: 
 
���9	:�.�:�7�7�,�-�:�=�,�?�4�:�9	:�B�4�?�3	:�?�3�0	:�$�9�4�?�0�/	:���,�?�4�:�9�>	:���9�A�4�=�:�9�8�0�9�?	:���=�:�2�=�,�8�8�0	:���4�9�,�9�.�0	:
���9�4�?�4�,�?�4�A�0�¯	:���7�4�A�0�=	:�&�D�8�,�9	:�.�=�0�,�?�0�/	:�#�=�,�9�>�4�?�4�:�9	:���3�0�.�6�¯	:�B�3�4�.�3	:�4�9�?�0�2�=�,�?�0�>	:�?�3�0	:�7�,�?�0�>�?	:
�.�7�4�8�,�?�0	:�>�.�0�9�,�=�4�:�>	:�4�9�?�:	:�,�9	:�4�9�/�@�>�?�=�D�°�7�0�,�/�4�9�2	:�,�;�;�=�:�,�.�3	:�1�:�=	:�,�>�>�0�>�>�4�9�2	:�?�=�,�9�>�4�?�4�:�9	:�=�4�>�6�±	:	: 
 
���@�4�7�/�4�9�2	:�:�9	:�4�?�>	:�>�?�=�:�9�2	:�3�4�>�?�:�=�D	:�;�=�:�A�4�/�4�9�2	:�>�?�=�,�?�0�2�4�.	:�=�0�4�9�>�@�=�,�9�.�0	:�,�9�/	:�,�/�A�4�>�:�=�D	:
�>�0�=�A�4�.�0�>	:�?�:	:�?�3�0	:���,�7�4�1�:�=�9�4�,	:���,�=�?�3�<�@�,�6�0	:���@�?�3�:�=�4�?�D	:�«�������¬�¯	:���@�D	:���,�=�;�0�9�?�0�=	:�B�,�>	:
appointed as the sole reinsurance intermediary for the newly formed  
���,�7�4�1�:�=�9�4�,	:�&�4�7�/���=�0	:���@�9�/�±	:

�&�0	:�,�;�;�:�4�9�?�0�/	:�:�@�=	:�¸�?�3	:�.�:�9�>�0�.�@�?�4�A�0	:�/�4�A�0�=�>�0	:�.�,�9�/�4�/�,�?�0�¯	:���,�9�0	:���@�?�0�¯	:�?�:	:�:�@�=	:���:�,�=�/	: 
�:�1	:���4�=�0�.�?�:�=�>�±	:���1	:�:�@�=	:�´�¶	:�/�4�=�0�.�?�:�=�>�¯	:�?�3�=�0�0	:�,�=�0	:�B�:�8�0�9	:�,�9�/	:�?�3�=�0�0	:�,�=�0	:�8�0�9	:�B�3�:	: 
�,�=�0	:�=�,�.�4�,�7�7�D	:�:�=	:�0�?�3�9�4�.�,�7�7�D	:�/�4�A�0�=�>�0�±	:���@�=	:�������¯	:���,�9	:���7�,�>�0�=�¯	:�4�>	:�,	:�8�0�8�-�0�=	:�:�1	:�?�3�0	: 
�¶�³�©	:���7�@�-�¯	:�,	:�2�7�:�-�,�7	:�.�,�8�;�,�4�2�9	:�?�:	:�4�9�.�=�0�,�>�0	:�2�0�9�/�0�=	:�/�4�A�0�=�>�4�?�D	:�,�?	:�-�:�,�=�/	:�,�9�/	:�>�0�9�4�:�=	: 
�8�,�9�,�2�0�8�0�9�?	:�7�0�A�0�7�>�±	: 

 
�´�³�³�©	:�:�1	:�:�@�=	:�.�:�7�7�0�,�2�@�0�>	:�.�0�=�?�4���0�/	:�?�3�0�4�=	:�.�:�8�8�4�?�8�0�9�?	:�?�:	:�7�4�A�0	:The Greater Good  
and win with integrity. 
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improvements in the health of societies.
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Set Scope 2 emissions 
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for all of our global operations

Announced commitment to reduce overall 
carbon emissions 15% by 2025, using 2019 
as base year
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IT Asset Recycling and Disposal
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either recycled or remarketed.

Reducing the Impact of  
Personal Computing
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which means hardware is replaced less often. 
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Data Centers 
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SMART OFFICE SPOTLIGHT: SAN FRANCISCO
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COLLEAGUE  
SUSTAINABILITY 
EFFORTS
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In 2019, Marsh McLennan helped advance the initiatives of The Business Council 
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connects the local government with the business community. The organization 
is comprised of corporate members that are focused on sharing climate change-
related solutions, tools and learnings to establish best environmental practices. 
To help create resources and programs for members to utilize to engage their 
colleagues around climate change issues, BC3 engaged Oliver Wyman to (1) conduct 
research to better understand the landscape of sustainability-related employee 
engagement programs in the U.S.; (2) develop and prioritize a comprehensive list 
of employee-engagement program ideas for consideration; and (3) draft a proposal 
and recommendation for the BC3 employee engagement offering and a timeline 
for implementation. BC3 implemented the program in early 2020 and members 
received an accessible, comprehensive set of resources and support to help design 
annual climate-related engagement strategies.

 World  
Cleanup Day
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help clear the planet of litter and waste as well as 
to restore the natural environment.
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world. It concludes with a series of recommendations for how 
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THE  
BURNING  
ISSUE 
MANAGING WILDFIRE RISK
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OUR  
THOUGHT 
LEADERSHIP

PARTNERSHIP SPOTLIGHT:  
COMMUNITY-BASED CATASTROPHE INSURANCE
Marsh McLennan Advantage and Guy Carpenter are collaborating with 
the Wharton Risk Center to explore Community-Based Catastrophe 
Insurance (CBCI).  

In a CBCI program, a community arranges insurance protection for its 

https://www.mmc.com/insights/publications/2021/february/community-based-catastrophe-insurance.html
https://www.mmc.com/insights/publications/2021/february/community-based-catastrophe-insurance.html
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in the moments that matter. 
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without corporate leadership. This is why in 2020 
�B�0	:�1�:�=�8�0�/	:�:�@�=	:�!�,�.�0	:���/�A�4�>�:�=�D	:���:�@�9�.�4�7	:�,�9�/�¯	:�B�3�D	:
�B�0	:�4�9�?�0�9�/	:�?�:	:�-�0	:�,�?	:�?�3�0	:�1�:�=�0�1�=�:�9�?	:�:�1	:�?�,�.�6�7�4�9�2	:�:�?�3�0�=	:
�>�:�.�4�0�?�,�7	:�.�3�,�7�7�0�9�2�0�>	:�4�9	:�µ�³�µ�´	:�,�9�/	:�2�:�4�9�2	:�1�:�=�B�,�=�/�±

21



COLLEAGUE SUPPORT FUND
We established a $5 million fund to support our colleagues 
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COVID-19 pandemic. As of December 31, 2020, the fund has 
helped more than 2,000 colleagues in 45 countries. Grants 
support colleagues with immediate critical living expenses.  

Additional information on colleague health and wellness 
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OUR RESPONSE  
TO COVID-19
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Supporting Our 
Colleagues 
In order to support our clients and communities 
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Supporting Our 
Clients During 
COVID-19
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our teams to work in different and creative ways. 
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Finding Solutions for Managing 
Pandemic Risk
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and Oliver Wyman worked and continue to work 
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the development of risk transfer solutions for 
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risk curve for future pandemics and provide 
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The Oliver Wyman  
Pandemic Navigator
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• Supply chain disruption
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• When to open and close schools 
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THE 
COLLECTIVE 
IMPACT OF 
OUR PEOPLE
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A vibrant and inclusive culture

Inspiring leadership

The ability to grow and learn

A value proposition that is compelling and guided by trust
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Figure 1.1: Marsh McLennan Enterprise Internal Labor Market (ILM) Map, 2018–2020
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THE INTERNAL LABOR MARKET (ILM) 
METHODOLOGY: MAPPING AND MODELING
The ILM Methodology is an innovation of our Workforce 
Sciences team at Mercer and is used by many of our 
clients. The two-stage process begins with ILM maps 
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and hypotheses. Next, ILM modeling is used to uncover 
root-causes of workforce outcomes, enabling our 
management teams to make evidence-based decisions 
regarding our human capital priorities and investments. 
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Figure 2.1: Workforce Composition: Geographic Footprint & Experience, 2020
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Formed a Race Advisory Council  
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Resource Groups
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Crossing the Line—
Identifying Sexual 
Harassment
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We believe our colleagues can best achieve their potential 
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COLLEAGUE 
ENGAGEMENT
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ADVOCATING 
FOR WORKFORCE 
DIVERSITY, 
EQUITY AND 
INCLUSION
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COMMUNITY SPOTLIGHT
Marsh Digital sponsored the 2020 Girls in Tech™ 
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more than 60,000 members worldwide, Girls in 
Tech’s mission is to eliminate the gender gap 
in technology. The conference provided Marsh 
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of women’s issues. 

OUR 
THOUGHT 
LEADERSHIP

PRO BONO SPOTLIGHT
The 30% Club is a global campaign led by board chairs acE3CEOs (Marsh 
McLennan President &3CEO Dan Glaser is a member) to increase gender 
diversity at board acE3senior management levels. Globally, we believe it  
is one of the best-known bracEs acE3arguably one of the most effective  
in driving inclusion acE3diversity focused on gender. 

In 2020, Oliver Wyman started a pro bono project with the 30% Club 
focused on developing a new global strategy. Over an eight-week period, 
Oliver Wyman colleagues engaged with more than 25 of the campaign’s 
leading members to collaboratively develop a clear global mission acE3
strategy for the campaign.3

Together with the 30% Club, the Oliver Wyman team helped articulate3
a simple acE3unifying theory of change, which was globally consistent 
but locally applicable with a common language acE3strategy. We3
collaborated with the campaign leaders to build tools to support acE3
operationalize this approach—scaling local successes acE3driving3
sustained improvement—acE3co-created acE3put in place global3
governance to improve decision making acE3increase visibility, 
collaboration acE3coordination.3
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OUR COMMITMENT  
TO OUR COLLEAGUES’ 
WELL-BEING
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Oliver Wyman 
Health Innovation 
Summit
Over 400 senior healthcare executives committed 
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Blue Marble 
Microinsurance
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CONNECTING 
COLLEAGUES 
WITH OUR 
COMMUNITIES
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social issues and communities that are important  
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Charitable Giving
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in 2020. 

Investing in Social Justice
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their families. 
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Volunteering 
Initiatives 
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connect with each other and their communities 
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Bridging the Education Gap 
with Junior Achievement 

�#�3�=�:�@�2�3	:�:�@�=	:�;�,�=�?�9�0�=	:���@�9�4�:�=	:���.�3�4�0�A�0�8�0�9�?�¯	:
�:�@�=	:�.�:�7�7�0�,�2�@�0�>	:�3�,�A�0	:�8�0�9�?�:�=�0�/	:�,�9�/	:
�3�0�7�;�0�/	:�;�=�0�;�,�=�0	:�D�:�@�9�2	:�;�0�:�;�7�0	:�1�:�=	:�?�3�0	:
�1�@�?�@�=�0�±	:���9	:�µ�³�´�¼	:�,�9�/	:�µ�³�µ�³�¯	:�´�¯�µ�³�³	:�.�:�7�7�0�,�2�@�0�>	:
�4�9	:�µ�¶	:�.�:�@�9�?�=�4�0�>	:�B�:�=�6�0�/	:�B�4�?�3	:�:�A�0�=	:�´�´�¯�³�³�³	:
�>�?�@�/�0�9�?�>	:�?�:	:�4�9�>�;�4�=�0	:�?�3�0�8	:�?�:	:�=�0�,�7�4�E�0	:�?�3�0�4�=	:
full potential. The educational topics 
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OUR 
MAPPING 
IMPACT

PRO BONO SPOTLIGHT: MILITARY MONDAYS
From its launch in 2016 at a New York City café, our Military Mondays program has 
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In partnership with Legal Services NYC, Skadden, Arps, Meager & Flom LLP, Goldman 
Sachs and Starbucks, Marsh McLennan’s General Counsel was determined to provide 
free legal advice to veterans in a welcoming environment. The goal was to have veterans 
leave the clinic with legal advice, a plan forward and the knowledge that someone 
listened to their concerns. 

Over the past four years, our clinic has helped hundreds of veterans with Social Security 
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NYS Division of Veterans Affairs and many other corporate partners. More than 160 
volunteers have assisted 378 veterans at 44 Military Mondays clinics since its inception.

Mentoring Women 
Entrepreneurs 
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Mentorships last one year and matches are made 
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to support our clients and our communities.

GOVERNANCE
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HOW WE FOSTER 
STRONG CORPORATE 
GOVERNANCE
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we strive to model for the outside world.

We Set the Tone  
at the Top 
�#�3�0	:���,�=�>�3	:���.���0�9�9�,�9	:���:�,�=�/	:�4�>	:�=�0�>�;�:�9�>�4�-�7�0�¯	:
�,�7�:�9�2�>�4�/�0	:�8�,�9�,�2�0�8�0�9�?�¯	:�1�:�=	:�>�0�?�?�4�9�2	:�?�3�0	:
�Ñ�?�:�9�0	:�,�?	:�?�3�0	:�?�:�;�Ò�±	:�#�3�0	:���:�,�=�/	:�4�>	:�.�:�8�8�4�?�?�0�/	:
�?�:	:�0�9�.�:�@�=�,�2�4�9�2	:�,	:�.�@�7�?�@�=�0	:�:�1	:�4�9�?�0�2�=�4�?�D�¯	:
�4�9�.�7�@�>�4�A�0�9�0�>�>�¯	:�.�:�9�>�?�=�@�.�?�4�A�0	:�.�3�,�7�7�0�9�2�0	:�,�9�/	: 
value creation for clients and investors alike.

���0�D	:�1�0�,�?�@�=�0�>	:�:�1	:�?�3�0	:���,�=�>�3	:���.���0�9�9�,�9	:���:�,�=�/�½

• Board independence:  Our Board is led 
�-�D	:�,�9	:�4�9�/�0�;�0�9�/�0�9�?	:���3�,�4�=�8�,�9�±	:���7�7	:�:�1	:���,�=�>�3	:
���.���0�9�9�,�9�Ð�>	:�/�4�=�0�.�?�:�=�>	:�,�=�0	:�4�9�/�0�;�0�9�/�0�9�?�¯	: 
�B�4�?�3	:�?�3�0	:�0�C�.�0�;�?�4�:�9	:�:�1	:�:�@�=	:�������¯	:�B�3�:	:�4�>	:�?�3�0	: 
�:�9�7�D	:�8�0�8�-�0�=	:�:�1	:�8�,�9�,�2�0�8�0�9�?	:�>�0�=�A�4�9�2	:�:�9	: 
the Board.

• Separation of the roles of Chairman  
and CEO:	:���,�=�>�3	:���.���0�9�9�,�9	:�8�,�4�9�?�,�4�9�>	:
�>�0�;�,�=�,�?�0	:�=�:�7�0�>	:�:�1	:���3�4�0�1	:���C�0�.�@�?�4�A�0	:���2�.�0�=	: 
�,�9�/	:���3�,�4�=�8�,�9	:�:�1	:�?�3�0	:���:�,�=�/	:�,�>	:�,	:�8�,�?�?�0�=	:�:�1	:
�;�:�7�4�.�D�±	:�#�3�0	:�;�:�>�4�?�4�:�9	:�:�1	:���3�,�4�=�8�,�9	:�:�1	:�?�3�0	: 
���:�,�=�/	:�3�,�>	:�-�0�0�9	:�3�0�7�/	:�-�D	:�,�9	:�4�9�/�0�;�0�9�/�0�9�?	:
director since 2005.

• Board diversity: We are committed to 
�8�,�4�9�?�,�4�9�4�9�2	:�,	:�/�4�A�0�=�>�0	:�,�9�/	:�4�9�.�7�@�>�4�A�0	:���:�,�=�/�±	:���1	:
�:�@�=	:�´�¶	:�/�4�=�0�.�?�:�=�>�¯	:�?�3�=�0�0	:�,�=�0	:�B�:�8�0�9	:�,�9�/	:�?�3�=�0�0	:
are men who are racially/ethnically diverse. 
���@�=	:���:�,�=�/	:�.�:�9�>�4�/�0�=�>	:�?�3�0	:�2�0�9�/�0�=�¯	:�=�,�.�4�,�7�¯	:
ethnic and cultural diversity of each potential 
director candidate in it s recruitment process. 

What Matters to 
Our Shareholders 
Matters to Us 
���@�4�7�/�4�9�2	:�>�?�=�:�9�2	:�=�0�7�,�?�4�:�9�>�3�4�;�>	:�B�4�?�3	:�:�@�=	:
�>�?�:�.�6�3�:�7�/�0�=�>	:�,�9�/	:�0�9�2�,�2�4�9�2	:�4�9	:�=�0�2�@�7�,�=	:�/�4�,�7�:�2�@�0	:
�3�0�7�;�>	:�@�>	:�?�:	:�0�9�>�@�=�0	:�?�3�,�?	:�B�0	:�/�0�7�4�A�0�=	:�:�@�=	:�>�?�=�,�?�0�2�D	:
�4�9	:�,	:�8�,�9�9�0�=	:�?�3�,�?	:�4�>	:�.�:�9�>�4�>�?�0�9�?	:�B�4�?�3	:�?�3�0�4�=	:�7�:�9�2	:

Over the past nine years, 

the Board has appointed 

eight independent 

directors, seven of whom 

are women or racially/

ethnically diverse.

�?�0�=�8	:�A�,�7�@�0�>�±	:���9	:�µ�³�µ�³�¯	:�B�0	:�0�9�2�,�2�0�/	:�B�4�?�3	:�?�3�0	:
Governance and/or ESG teams of institutional 
�>�?�:�.�6�3�:�7�/�0�=�>�±	:�&�0	:�3�0�7�/	:�8�0�,�9�4�9�2�1�@�7	:�/�4�>�.�@�>�>�4�:�9�>	:
�B�4�?�3	:�>�?�:�.�6�3�:�7�/�0�=�>	:�.�:�A�0�=�4�9�2	:�.�:�=�;�:�=�,�?�0	:
�2�:�A�0�=�9�,�9�.�0�¯	:�0�C�0�.�@�?�4�A�0	:�.�:�8�;�0�9�>�,�?�4�:�9�¯	:���:�,�=�/	:
�,�9�/	:�B�:�=�6�1�:�=�.�0	:�/�4�A�0�=�>�4�?�D�¯	:�.�7�4�8�,�?�0	:�,�9�/	:�:�?�3�0�=	:
�0�9�A�4�=�:�9�8�0�9�?�,�7	:�,�9�/	:�>�:�.�4�,�7	:�?�:�;�4�.�>�±	:���0�0�/�-�,�.�6	:
�=�0�.�0�4�A�0�/	:�/�@�=�4�9�2	:�?�3�0	:�>�?�:�.�6�3�:�7�/�0�=	:�0�9�2�,�2�0�8�0�9�?	:
�;�=�:�.�0�>�>	:�B�,�>	:�>�3�,�=�0�/	:�B�4�?�3	:�>�0�9�4�:�=	:�0�C�0�.�@�?�4�A�0�>�¯	:�?�3�0	:
Board and its committees and is considered 
�4�9	:�8�,�6�4�9�2	:�/�0�.�4�>�4�:�9�>�±	:���:�=	:�0�C�,�8�;�7�0�¯	:�B�0	:
�4�9�.�:�=�;�:�=�,�?�0�/	:�>�?�:�.�6�3�:�7�/�0�=	:�1�0�0�/�-�,�.�6	:�4�9	:�8�,�6�4�9�2	:
�.�3�,�9�2�0�>	:�?�:	:�:�@�=	:�0�C�0�.�@�?�4�A�0	:�.�:�8�;�0�9�>�,�?�4�:�9	:
�;�=�:�2�=�,�8	:�4�9	:�µ�³�µ�³	:�,�9�/	:�4�9	:�/�0�?�0�=�8�4�9�4�9�2	:�8�,�9�D	:
�:�1	:�?�3�0	:�?�:�;�4�.�>	:�,�/�/�=�0�>�>�0�/	:�4�9	:�?�3�4�>	:���"��	:�!�0�;�:�=�?�¯	:
�4�9�.�7�@�/�4�9�2	:�:�@�=	:�=�0�>�;�:�9�>�0	:�?�:	:�����%�����°�´�¼�¯	:�:�@�=	:
climate commitments and our enhanced 
disclosure around workforce diversity.  We 
�,�=�0	:�.�:�8�8�4�?�?�0�/	:�?�:	:�:�9�2�:�4�9�2	:�0�9�2�,�2�0�8�0�9�?	:�B�4�?�3	:
our stockholders and intend to continue these 
outreach efforts.

���/�/�4�?�4�:�9�,�7	:�4�9�1�:�=�8�,�?�4�:�9	:�,�-�:�@�?	:�:�@�=	:�.�:�=�;�:�=�,�?�0	:
�2�:�A�0�=�9�,�9�.�0	:�,�9�/	:���:�,�=�/	:�:�1	:���4�=�0�.�?�:�=�>	:�.�,�9	:�-�0	:
found in our proxy statement. Our Governance 
���@�4�/�0�7�4�9�0�>	:�,�9�/	:�:�?�3�0�=	:�6�0�D	:�.�:�=�;�:�=�,�?�0	:�2�:�A�0�=�9�,�9�.�0	:
materials are �,�A�,�4�7�,�-�7�0	:�:�9�7�4�9�0.

KEY DIRECTOR STATISTICS
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ESG Governance 
The Board oversees the company’s ESG initiatives 
�,�9�/	:�>�?�=�,�?�0�2�4�0�>	:�?�3�=�:�@�2�3	:�>�0�A�0�=�,�7	:�.�:�8�8�4�?�?�0�0�>�±

�#�3�0	:���,�=�>�3	:���.���0�9�9�,�9	:���:�,�=�/	:�=�0�.�0�4�A�0�>	:�=�0�;�:�=�?�>	:
from its committees on ESG related risks and 
�:�;�;�:�=�?�@�9�4�?�4�0�>�¯	:�B�3�4�.�3	:�,�7�7�:�B	:�?�3�0	:���:�,�=�/	:�?�:	:�1�,�.�?�:�=	:
�4�9	:���"��	:�.�:�9�>�4�/�0�=�,�?�4�:�9�>	:�B�3�0�9	:�8�,�6�4�9�2	:�-�@�>�4�9�0�>�>	:
�/�0�.�4�>�4�:�9�>	:�,�9�/	:�>�?�=�,�?�0�2�4�.	:�;�7�,�9�>�±	:

Committee Charter Responsibility ESG Oversight Responsibility

Audit �!�0�>�;�:�9�>�4�-�4�7�4�?�D	:�1�:�=	:���,�=�>�3	:
���.���0�9�9�,�9�Ð�>	:�;�:�7�4�.�4�0�>�¯	:�>�D�>�?�0�8�>	:
�,�9�/	:�.�:�9�?�=�:�7�>	:�/�0�>�4�2�9�0�/	:�?�:	:
�;�=�:�8�:�?�0	:�0�?�3�4�.�,�7	:�-�0�3�,�A�4�:�=	:�,�9�/	:
�.�:�8�;�7�4�,�9�.�0	:�B�4�?�3	:�,�;�;�7�4�.�,�-�7�0	:
�7�0�2�,�7	:�,�9�/	:�=�0�2�@�7�,�?�:�=�D	:
requirements

• ���@�7�?�@�=�0

• Ethics and compliance

• ���9�?�0�=�;�=�4�>�0	:�=�4�>�6	:�8�,�9�,�2�0�8�0�9�?

• ���D�-�0�=�>�0�.�@�=�4�?�D	:�,�9�/	:�;�=�4�A�,�.�D	:

Compensation �!�0�>�;�:�9�>�4�-�4�7�4�?�D	:�1�:�=	:�:�A�0�=�>�0�0�4�9�2	:
incentive compensation plans 
�1�:�=	:�?�3�0	:������	:�,�9�/	:�:�?�3�0�=	:�>�0�9�4�:�=	:
�0�C�0�.�@�?�4�A�0�>�¯	:�,�9�/	:�=�0�A�4�0�B�4�9�2	:
certain key human resource 
�>�?�=�,�?�0�2�4�.	:�,�.�?�4�A�4�?�4�0�>�¯	:�4�9�.�7�@�/�4�9�2	:
�?�3�:�>�0	:�=�0�7�,�?�4�9�2	:�?�:	:�/�4�A�0�=�>�4�?�D�¯	:
�?�=�,�4�9�4�9�2	:�,�9�/	:�=�0�.�=�@�4�?�8�0�9�?�±	:
���:�:�=�/�4�9�,�?�0�>	:�B�4�?�3	:�?�3�0	:���"��	:
���:�8�8�4�?�?�0�0	:�:�9	:�/�4�A�0�=�>�4�?�D	:
initiatives

• ���0�>�4�2�9	:�:�1	:�4�9�.�0�9�?�4�A�0	:
�.�:�8�;�0�9�>�,�?�4�:�9	:�;�7�,�9�>�¯	:
�4�9�.�7�@�/�4�9�2	:�>�0�9�4�:�=	:�0�C�0�.�@�?�4�A�0	:
�:�-�5�0�.�?�4�A�0�>	:�=�0�7�,�?�4�9�2	:�?�:	: 
ESG metrics 

• ���4�A�0�=�>�4�?�D	:�,�9�/	:�4�9�.�7�@�>�4�:�9	:

• ���,�D	:�0�<�@�4�?�D	:

• �#�,�7�0�9�?	:�8�,�9�,�2�0�8�0�9�?�¯	:
�4�9�.�7�@�/�4�9�2	:�>�@�.�.�0�>�>�4�:�9

Directors &  
Governance

Takes a leadership role in 
�>�3�,�;�4�9�2	:�?�3�0	:���:�8�;�,�9�D�Ð�>	:
�.�:�=�;�:�=�,�?�0	:�2�:�A�0�=�9�,�9�.�0	:



ENTERPRISE RISK 
MANAGEMENT 
�#�3�0	:�0�1�1�0�.�?�4�A�0	:�8�,�9�,�2�0�8�0�9�?	:�:�1	:�=�4�>�6	:�4�>	:�,	: